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Presentation and Discussions

1. Water Sanitation Program (WSP) Handwashing Program

Ms. Nga Nguyen, Coordinator of the National Handwashing Initiative of the Water and Sanitation Program of the World Bank in Vietnam Water Sanitation Program (WSP) gave a brief summary of the status of the nearly completed hand washing promotion materials. 

The Hand Washing Initiative is being implemented in several developing countries including Nepal, Ghana, Senegal and Vietnam.  Its objectives are to design a fully integrated communications strategy and campaign to promote hand washing with soap among rural people especially focusing on caretakers. It includes above and below the line activities. “Above the line” is a type of advertising through media such as TV, cinema, radio, print, banners and search engines to promote brands.  

"Below the line" promotion or communications refers to forms of non-media communication.  Below the line promotions are becoming increasingly important within the communications mix of many companies, public relations, and program launches utilizing social marketing approaches rather than traditional health education to catalyze behavior change, and 3 projects in India have been implemented. Combining sanitation marketing and offering low cost options to the people is intended to: a) Reduce morbidity and mortality among children under five through an integrated communications campaign promoting hand washing with soap to prevent diarrheal diseases, and b) Utilize Public-Private-Partnerships (PPP) to effectively promote handwashing with soap.

In order to support the objectives of the Ministry of Health (MOH) and the Ministry of Agriculture and Rural Development (MARD, which is responsible to support rural water supply and sanitation) 

This initiative, led by MOH and WB, is being implemented in an initial 500 communes in ten provinces, including Nghe An, Thanh Hoa, Binh Dinh, Ninh Thuan, Dong Thap, Vinh Long, Tien Giang, and  An Giang.

The Handwashing Program works closely with the Vietnam Women’s Union (WMU) to do research and work with marketing firm experienced with and knowledgeable about marketing products and services in rural areas in Vietnam. Three firms have established technical partnerships to implement the hand washing campaign hand washing campaign.

Miss Nga informed the participants that next Thursday (on Thursday 5th June) that MOH and WB would organize one promotion event at “Cultural Palace” with the purpose of bringing the campaign closer to the targeted audiences (rural communities). Ms. Nga said that she anticipated being able to have completed the full set of package of promotion materials, which could then be presented at the next WG meeting.

2. Policy of Rural Water Supply in the Mekong Delta

This presentation by Nadine Reis (a German PhD candidate working in Can Tho) was about an analysis of water governance in a state and donor-centered setting. Vietnam’s Mekong Delta is characterized by an enormous agricultural and industrial development and a high population growth occurring since the late 1980s. The rapid economic development has taken place without adequate measures for the sustainability of natural resource use, and today, the population is facing increasing problems due to the immense contamination of water sources for domestic use. 

Access to safe drinking water has implications for bodily and mental health, education, gender equality and in consequence contributes an essential part to the reduction of poverty. Millennium Development Goal (MDG) No. 10 calls for halving the proportion of people without sustainable access to clean drinking water and basic sanitation by 2015. In this context, recent studies point out the importance of broad reforms for the formulation, implementation and management of water supply and sanitation programs (ADB 2006: 3). Vietnam is going through such a reform process, but has only partly been successful with a view to MDG 10. While it is on the track for achieving MDG 10 in urban areas, it is off track in rural areas. In the Mekong Delta, less than half of the rural population has access to safe drinking water, and only one fifth has access to sanitary latrines. 

Reform barriers are often political and institutional rather than economic or technical. The proposed study addresses these obstacles in the reform process by analyzing the governance of WS&S in the rural area of the Mekong Delta, Vietnam. It aims to identify policy causes, analyze the processes of decision-making and implementation, and assess the appropriateness of water policy for solving the local problems. The study thereby contributes to addressing the specific challenges in supplying sufficient clean drinking water to the rural poor. 

Question and comments included the following:  a) informal interview with rural water users is quite important.  Question: what is the impact of this study and how to carry out the local knowledge? Feasibility? Does your project design has policy to deal with Feasibility of project? What do you find the different from theory and practice? The geographic focus of her research are  Dong Thap and Can Tho Province.

3. PATH US Water, Sanitation and health Activities

Mr. Dung gave a brief presentation on PATH activities in Vietnam, particularly those related to improving water and sanitation services, namely the Path program relevant to WSS - Path Safe water project. PATH began working in Vietnam in the early 1980s and established an office in Hanoi in 1997. PATH’s work there has spanned the fields of maternal and newborn health, child survival, immunization, adolescent health, reproductive health, HIV and AIDS, tuberculosis, and avian influenza. In addition, we have conducted research on a range of important health topics. To date, PATH has completed more than 35 projects in Vietnam. Among its many activities in Vietnam is Identifying whether and how establishing a market for household water storage and treatment products could help bring safe water to the poor.  The following link explains more about PATH’s water sanitation and health activities in Vietnam: http://www.ngocentre.org.vn/node/216. Question and answers about PATH water sanitation programs in Vietnam included:

Q. Do you conduct research on consumer behavior and demand for services?

A. Path consultants will begin doing this task in 2008.

Q. What about the boiling water as a simple treatment solution?

A. Boiling is one treatment solution, but it cannot remove chemical contaminants. Anyone aware of simple processes to eliminate important chemical contaminants please let us know.

Q. Why do you focus on chemical technology to purify water?

A. We do not focus on chemical technology per se. Instead, we develop partnerships with technology companies, and Path focuses on developing commercial markets and products. 

Q. What is your role in the partnership? What did you do to strengthen the capacity of your       development partners?

A: We help strengthen their capacity by devising strategies to scale up.   

Q. Is your Organization interested to any organization to support this initiative?

A. PATH is not a commercial agency distributing its various research products.  Rather, Path tries to better understand the product and opportunities for its commercial distribution. Path will help to refine their promotional approach.

Q. If you find the product is not good so what do you do? Let people know or not?

A. It also depends on the specific case. Path will have to prepare detail plans to carry out such initiatives.

Comment: It is good if you can share the results of the technology and promotional assessments. The product should be certified by the relevant Government agency before it is commercialized. Any product for treating water must be registered with MOH. It's often difficult to convince people to adopt new technologies, which is a real challenge.

4. DVD on Community Led Total Sanitation (CLTS):

(From the attached CLTS document):  Conventional approaches in South Asia have attempted to tackle the issue of poor sanitation by trying to improve coverage and access with financial support for constructing toilets. However, for many years it has been evident that providing subsidies for construction of individual toilets alone does not necessarily translate into usage. Behavior change is a key ingredient for this to occur. Sanitation programs have, for some time now, incorporated the need to raise awareness and emphasize the benefits of toilet usage. Even this marketing of sanitation, in order to create individual demand (often combined with subsidies linked to toilet construction by households) has not necessarily resulted in significant progress in securing the desired outcomes from sanitation programs in the region.

It is in this background that the significant results demonstrated by a recent approach adopted in South Asia have drawn attention. At the heart of this approach is a shift away from the provision of subsidy-led toilets for individual households and emphasizing not merely behavior change by individuals in general but of an entire collective, to achieve 'open defecation-free' villages. The objective is to reduce incidence of diseases related to poor sanitation and manage the public risks—posed by the failure to safely confine the excreta of some individuals—at the community level. This has been most effectively undertaken by empowered communities motivated to take collective action, with the government and other agencies performing at best a facilitating role. There is a growing recognition that this evolving approach, often referred to as Community-Led Total Sanitation (CLTS), offers tremendous potential not only for achieving, but even for surpassing, the relevant MDG targets set for 2015.

We watched a DVD focused on how a community in India adopted the CLTS approach to greatly improve their water and sanitation status.  Meeting participants had a lively discussion about the applicability of CLTS in Vietnam.  

Q.  How CLTS approach - how might this work in VN ?

A.  It seems that through a properly targeted marketing CLTS could be successfully applied through a carefully developed program of demand creation at the province level. Now in VN there a lot of changes in remote areas, where not so many families have proper latrines, and instead defecate in the open.  Progress is being made to convince especially more remote rural people of the importance of they and their children using proper latrines.  The market for WSS in Vietnam now is steadily expanding. MARD is improving WSS Monitoring and Evaluation procedures to better document these changes.

Q.  In the culture context of VN can the CLTS approach be effective in VN?

A.  VN can likely adopt a modified CLTS approach, but we can make some adaption

Researchers have visited many villages and tried to encourage local people to adopt this approach. Many people in remote areas think that temporary latrines are more appropriate, so many of them spend money on other facilities instead of latrine. If they do build latrines, they are often substandard.

Q. When we go to the village to encourage people to build their own latrines, what difficulties are typically encountered?

A.  People should follow proper guidelines for building simple latrines, but it's difficult to change their existing habits.  We should raise awareness for villagers and the message is that people must stop their inappropriate and unhealthy sanitation habits, which adversely affect community and family health influence.

Q. IDE shared their policy of zero subsidies for latrine construction, and explained their approach to encourage people to build proper latrines by establishing small credit group and this group doing rotating money for building Latrine. 

A. We should raise sanitation awareness because many people in remote areas are willing to spend money on many other facilities or services, but are unwilling to spend money on a proper latrine that could have a significant positive impact on their family’s health. Wealthier people can easily afford septic tank latrines, and poor people can do simple but sanitary latrine, by following MOH guidelines on latrine construction and composting.

Q. Does anyone know about whether there are any NGO-supported wastewater management programs?

A.  Borda is implementing a wastewater management project.  Additional resources about how to approach this issue are available at the World Bank Info Center and the WSP website.

5. Schedule and Proposed Topics for the next WatSan WG Meeting

The next meeting will be held on August 22 at the NGO Resource Centre conference room at the La Thanh Hotel.  Proposed topics could include: 

· Mr. Jacob from SNV will give a presentation on household level water filters

· Ms. Hanh from Childfund will give a presentation of Childfund 's experience with Biosand installing filters for household-level water treatment 

Please let us know as soon as possible if you are interested in giving a presentation for that meeting.


